
■ Oaklanders Assistance Center ..................... 444-CITY(444-2489)

CITY OFFICIALS
■ City Attorney ................................................................ 238-3601
■ City Council .................................................................. 238-3266
■ City Manager ............................................................... 238-3301
■ Mayor .......................................................................... 238-3141
■ School Board ................................................................ 879-8664
■ Superintendent of Schools ........................................... 879-8200

FIRE & EMERGENCY
■ Disaster and Emergency Coordination ......................... 238-3938
■ Fire Dispatch- Emergency .................................. 911 or 444-1616
■ Fire Prevention Bureau ................................................. 238-3851
■ Vegetation Management (Weed Abatement) .............. 238-7388

MAINTENANCE- STREETS & SEWERS
■ Pothole Repair Hotline (Public Works) ......................... 615-5577
■ Sewer Maintenance (Public Works) ............................. 615-5566
■ Sidewalk Maintenance (Public Works) ......................... 777-8395
■ Speed Bump Request (Transportation Services) ........... 238-3466
■ Storm Drain Maintenance (Public Works) .................... 482-7853
■ Street Cleaning (Illegal Dumping Hotline) .................... 434-5101
■ Street Light Repair ....................................................... 615-5430
■ Street Sweeping (Sanitation-Public Works) .................. 434-5101
■ Traffic Signal Repair (Public Works) ............................. 615-5430

PARKS AND RECREATION
■ Parks and Recreation General Assistance ..................... 238-3092
■ Park Grounds Maintenance (City of Oakland) .............. 238-3092
■ Park Grounds Maintenance (East Bay Regional Parks) ... 635-0135
■ Tree Problems (Tree Services) ....................................... 615-5850

POLICE & CRIME
■ Emergency (Police) ................................................................ 911
■ Non–Emergency (Police) .............................................. 777-3333
■ Animal Control (Police) ................................................ 535-5615
■ Community Policing Officers ........................................ 238-2054
■ Neighborhood Crime Prevention Coordinators ............ 615-5800
■ Neighborhood Watch (Home Alert) .............................. 238-3066

TRASH & BLIGHT
■ Abandoned Vehicles ..................................................... 615-5713
■ Blight on Private Property (Code Enforcement) ............ 238-3381
■ Clean Water/Creeks Hotline ......................................... 238-6600
■ Community Clean-Ups (Clean Oakland Program) ........ 434-5131
■ Code Enforcement (Building Services-CEDA) ............... 238-3381
■ Garbage Collection Service (Waste Management) ....... 613-8710
■ Graffiti/Poster Removal Hotline (Public Works) ............ 238-4703
■ Illegal Dumping on Public Property (Public Works) ...... 434-5101
■ Recycling & Garbage Collection Complaints ................ 238-7283
■ Street Cleaning/Sweeping (Public Works) .................... 434-5101

Compliments of Jean Quan for City Council
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Jean Quan for City Council

Dear Neighbor,

As I have walked to voter’s homes over the last four months, I distributed a questionnaire

to citizens in our district asking your opinion on what are the most pressing problems in

our community.

The response I received was overwhelming. Hundreds of people took the time to write

in and I wanted to share the results with you. The chart to the right shows the

breakdown of responses.

Your input is essential. Serving 11 years as your School Board representative, I know

government works best when public officials listen. Some of my goals are:

• Ensuring that the city and school district work together

• Making sure our neighborhoods have adequate fire and emergency services

• Improving basic city services: parks, libraries, street repairs, storm drains, and traffic safety

• Improving community policing and organizing neighborhoods

• Enhancing retail shopping throughout our community.

I have a proven record of working with neighbors throughout District 4. I will keep you

informed. I will involve you in decisions that affect our lives – whether it’s fire safety or law

enforcement or fixing potholes. I’ve enclosed a guide to some of the most critical city

services on the back of this postcard.

Sincerely,

Jean Quan

PS. You can still submit your survey at www.jeanquan4council.org

Paid for by Neighbors for Jean Quan, 2181 Braemar Road, Oakland, CA 94602, 530-8361 • ID #1236115 • www.jeanquan4council.org
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Some Concerns listed as “Other”:
• Clean Environment
• Road Repairs & Cleaning
• Storm Drains
• Affordable Housing
• Vegetation Control
• Parking & Traffic Safety
• Public Transportation
• Noise Pollution
• Parks & Recreation Programs
• Arts & Culture Programs
• Bike Lanes
• Libraries

District 4 Survey
What Problems Concern You Most?


